
INTRODUCTION
The Nintendo Switch Joy-Con & Pro Controller 
Charging Dock charges the Nintendo Switch 
Pro Controller and 2 Joy-Con Controllers 
simultaneously.

• Joy-Con & Pro Controller Charging Dock
• USB Type-C Charging Adapter for
Nintendo Switch Pro Controller
• 36” USB power cable

SET UP
1) Place the Charging Dock on a clean, stable 
surface within 3 feet of the Nintendo Switch Dock.
2) Plug the Charging Dock power cable into any 
available USB port on the Nintendo Switch Dock. 
The charging indicator LEDs will momentarily 
flash GREEN and then RED to indicate the dock is 
powered ON.

CHARGING YOUR PRO CONTROLLER
1A) Connect the USB Type-C Charging Adapter to 
the USB-C port on the top of the Nintendo Switch 
Pro Controller, ensuring that it is fully inserted.
2A) Place the Pro Controller onto the dock, ensuring 
that it is docked in place.
3A) The charging indicator LED above the Pro Controller 
will illuminate RED to indicate charging is in progress. 
When charging is complete, the indicator LED will turn 
GREEN.

CHARGING YOUR JOY-CON CONTROLLERS
1B) Align the bottom of the Joy-Con Controller rail 
with the channel on the side of the Charging Dock.
2B) Gently slide the Joy-Con Controller all the way 
down the Charging Dock.
3B) The charging indicator LED next to the Joy-Con 
will illuminate RED to indicate charging is in progress.
4B) When charging is complete, the indicator LED 
will turn GREEN. Repeat with the second Joy-Con 
Controller on the opposite side.

TROUBLESHOOTING
Q1. The Charging Dock is connected to my Switch 
Dock, but it is not charging my controllers. 
A1. Make sure your Switch Dock AC Adapter is 
connected and plugged into a wall outlet.
A2. Unplug the Charging Dock’s USB Power Cable 
and plug it back in.
A3. Ensure the controllers are completely docked by 
removing and re-docking. 
A4. If your Pro Controller is not charging, ensure 
the USB Type C Charging Adapter is fully inserted 
into the USB-C port on the Switch Pro Controller, 
and re-dock the controller.

MOTION WARNING  
Playing video games can make your muscles, 
joints, skin or eyes hurt. Follow these instructions 
to avoid problems such as tendinitis, carpal tunnel 
syndrome, skin irritation or eyestrain: • Avoid 
excessive play. Take a 10 to 15 minute break every 
hour, even if you don’t think you need it. Parents 
should monitor their children for appropriate play. 
• If your hands, wrists, arms or eyes become tired 
or sore while playing, or if you feel symptoms such 
as tingling, numbness, burning or stiffness, stop 
and rest for several hours before playing again. • If 
you continue to have any of the above symptoms or 
other discomfort during or after play, stop playing 
and see a doctor. 

FCC STATEMENT  
This device complies with Part 15 of the FCC 
Rules. Operation is subject to the following two 
conditions: (1) this device may not cause harmful 
interference, and (2) this device must accept 
any interference received, including interference 
that may cause undesired operation. WARNING: 
Changes or modifications to this unit not expressly 
approved by the party responsible for compliance 
could void the user’s authority to operate the 
equipment. Note: This equipment has been 

tested and found to comply with the limits for 
Class B digital device, pursuant to Part 15 of the 
FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference 
in a residential installation. This equipment 
generates, uses and can radiate radio frequency 
energy and, if not installed and used in accordance 
with the instructions, may cause harmful 
interference to radio communications. However, 
there is no guarantee that interference will not 
occur in a particular installation. If this equipment 
does cause harmful interference to radio or 
television reception, which can be determined 
by turning the equipment off and on, the user is 
encouraged to try to correct the interference by 
one or more of the following measures: • Reorient 
or relocate the receiving antenna. • Increase the 
separation between the equipment and receiver. 
• Connect the equipment into an outlet on a 
circuit different from that to which the receiver is 
connected. • Consult the dealer or an experienced 
radio/ TV technician for help  

AUSTRALIAN WARRANTY STATEMENT
This product comes with guarantees that cannot 
be excluded under the Australian Consumer Law. 
You are entitled to a replacement or refund for a 
major failure and for compensation for any other 
reasonably foreseeable loss or damage. You are 
also entitled to have the goods repaired or replaced 
if the goods fail to be of acceptable quality and 
the failure does not amount to a major failure. If 
purchased within Australia or New Zealand, this 
product comes with a one-year warranty from date 
of purchase. Defects in the product must have 
appeared within one year from date of purchase, 
in order to claim the warranty. All warranty claims 
must be facilitated back through the retailer of 
purchase in accordance with the retailer’s return 
policies and procedures. Any expenses incurred, 
as a result of returning the product to the retailer 

of purchase are the full responsibility of the 
consumer.

AU WHOLESALE DISTRIBUTOR
Bluemouth Interactive Pty Ltd Level 2, 2 Darling 
Street South Yarra, Australia VIC 3141 Email: 
support@bluemouth.com.au +613 9646 4011. 
Manufactured by Bensussen Deutsch & Associates, 
Inc. (BDA, Inc.) 15525 Woodinville-Redmond Rd. 
NE Woodinville, WA 98072. www.bdainc.com

SUPPORT/ADDITIONAL LEGAL
For support with your PowerA accessory, please visit 
the PowerA.com/support. PowerA, and the PowerA 
logo are trademarks of Bensussen Deutsch and 
Associates, Inc. TM and © Bensussen Deutsch and 
Associates, Inc. Nintendo Switch is a trademark of 
Nintendo. © 2017 Nintendo. Licensed by Nintendo. 

FRENCH
INTRODUCTION
La station de charge pour manettes Pro et Joy-Con 
charge une manette Pro et deux manettes Joy-Con 
simultanément.

• Station de charge pour manettes Pro et Joy-Con
• Adaptateur de chargement USB de type C pour 
manette Pro de Nintendo Switch
• Câble de recharge USB de 0,90 cm

CONFIGURATION
1) Placez la station de charge sur une surface 
stable et propre à moins de 90 cm de la station 
d’accueil de la Nintendo Switch.
2) Insérez le câble d’alimentation de la station de 
charge dans n’importe quel port USB disponible 
de la station d’accueil de votre Nintendo 
Switch. Les témoins de charge DEL clignoteront 
momentanément au VERT, puis au ROUGE pour 
indiquer que la station d’accueil est alimentée.

Customer Service
Service client
Kundendienst
Servicio a clientes
Assistenza clienti
Apoio ao Cliente 

CustomerService@PowerA.com 

2-Year Limited Warranty: Visit PowerA.com for details and to register your product
Garantía limitada de 2 años. Visita PowerA.com para obtener detalles y para registrarte.
Garantia limitada de 2 anos: Visita PowerA.com para obter detalhes e registar o teu produto
Beschränkte 2-Jahres-Garantie – Details und Informationen zur Anmeldung finden Sie unter PowerA.com.
Garantie limitée de 2 ans – Rendez-vous sur PowerA.com pour de plus amples informations et pour 
enregistrer votre achat.
Garantia limitada de 2 anos: Visita PowerA.com para obter detalhes e registar o teu produto

Joy-Con & Pro Controller
Charging Dock
for the Nintendo Switch

USER MANUAL
Manuel de l’utilisateur
Bedienungsanleitung
Manual de usuario
Manuale per l’uso
Manual do usuário

BDA Inc.
15525 Woodinville-Redmond Rd NE

Woodinville, WA 98072

PLUG THE CHARGING DOCK USB
INTO THE NINTENDO SWITCH DOCK

CONNECT THE
CHARGING ADAPTER

PLACE THE PRO CONTROLLER
ON THE DOCK TO CHARGE 

ALIGN THE JOY-CONS
AND SLIDE DOWN TO CHARGE



CHARGEMENT DE VOTRE MANETTE PRO :
1A) Raccordez l’adaptateur de chargement USB de 
type C au port USB se trouvant sur le dessus de la 
manette Pro de Nintendo Switch en vous assurant 
qu’il soit pleinement inséré.
2A) Placez la manette Pro sur la station d’accueil 
en vous assurant qu’elle est bien ancrée.
3A) Le témoin de charge DEL situé sur le dessus 
de la manette Pro s’illuminera au ROUGE pour 
indiquer que le chargement est en cours. Une fois 
le rechargement terminé, le témoin de charge DEL 
deviendra VERT.

CHARGEMENT DE VOS MANETTES JOY-CON
1B) Alignez le bas du rail de la manette Joy-Con 
sur la rainure se trouvant sur le côté de la station 
de charge.
Glissez délicatement la manette Joy-Con 
entièrement dans la station de charge.
2B) Le témoin de charge DEL situé à côté de la 
manette Joy-Con s’illuminera au ROUGE pour 
indiquer que le chargement est en cours.
Une fois le rechargement terminé, le témoin de 
charge DEL deviendra VERT.
Répétez l’opération avec l’autre manette Joy-Con 
de l’autre côté de la Station de charge.

FOIRE AUX QUESTIONS (FAQ)
Q1. La station de charge est connectée à ma station 
d’accueil Switch, mais elle ne charge pas mes 
manettes.
R1. Vérifiez que l’adaptateur CA de votre station 
d’accueil Switch est connecté et raccordé à une 
prise murale.
R2. Débranchez le câble d’alimentation USB de la 
station de charge et rebranchez-le.
R3. Vérifiez que vos manettes sont complètement 
positionnées en les retirant et les repositionnant. 
R4. Si votre manette Pro ne se charge pas, vérifiez 
que l’adaptateur de chargement USB de type C 
est complètement inséré dans le port USB de type 
C de la manette Pro Switch, puis repositionnez la 
manette.

Pour consulter la Foire aux questions, rendez-vous 
sur www.PowerA.com/Support/

GERMAN
EINFÜHRUNG
In der Nintendo Switch Joy-Con- & Pro-Controller-
Ladestation können der Nintendo Switch Pro-
Controller und 2 Joy-Con-Controller gleichzeitig 
aufgeladen werden.

• Ladestation für Joy-Con- & Pro-Controller
• USB-C-Ladeadapter für den Nintendo Switch 
Pro-Controller
• USB-Netzkabel 90 cm 

EINRICHTUNG
1) Stellen Sie die Ladestation auf einer sauberen, 
stabilen Oberfläche im Abstand von maximal 90 cm 
zur Nintendo Switch-Station auf.
2) Schließen Sie das Netzkabel der Ladestation 
an einem freien USB-Anschluss an der Nintendo 
Switch-Station an. Die LED-Anzeigen der 
Ladestation leuchten zunächst kurz GRÜN auf und 
dann ROT, was darauf hinweist, dass die Station 
eingeschaltet ist.

AUFLADEN DES PRO-CONTROLLERS:
1A) Schließen Sie den USB-C-Ladeadapter an den 
sich auf der Oberseite des Nintendo Switch-
Controllers befindlichen USB-C-Anschluss an. 
Achten Sie dabei darauf, dass er vollständig 
eingesteckt ist.
2A) Setzen Sie den Pro-Controller an der Station 
ein und achten Sie darauf, dass er fest eingerastet 
ist.
3A) Die LED-Ladeanzeige oberhalb des Pro-
Controllers leuchtet ROT auf, was darauf hinweist, 
dass der Ladevorgang läuft. Wenn der Ladevorgang 
abgeschlossen ist, leuchtet die LED-Anzeige GRÜN.

AUFLADEN DER JOY-CON-CONTROLLER
1B) Richten Sie den unteren Teil der Schiene des 
Joy-Con-Controllers zu den seitlichen Halterungen 
an der Ladestation aus.
2B) Schieben Sie den Joy-Con-Controller auf der 
Ladestation ganz nach unten.
3B) Die LED-Ladeanzeige neben dem Joy-Con-
Controller leuchtet ROT auf, was darauf hinweist, 
dass der Ladevorgang läuft. Wenn der Ladevorgang 
abgeschlossen ist, leuchtet die LED-Anzeige GRÜN.
4B) Wiederholen Sie dies für den zweiten Joy-Con-
Controller auf der anderen Seite der Ladestation.

HÄUFIG GESTELLTE FRAGEN 
F1. Die Ladestation ist an meine Switch-Station 
angeschlossen, lädt jedoch nicht meine Controller.
A1. Vergewissern Sie sich, dass das Netzteil Ihrer 
Switch-Station angeschlossen ist und an einer 
Wandsteckdose eingesteckt ist.
A2. Ziehen Sie das USB-Netzkabel der Ladestation 
heraus und stecken Sie es wieder ein.
A3. Stellen Sie sicher, dass die Controller vollständig 
angedockt sind, indem Sie sie entfernen und wieder 
andocken. 
A4. Wenn Ihr Pro-Controller nicht auflädt, 
vergewissern Sie sich, dass der USB-C-Ladeadapter 
vollständig in den USB-C-Anschluss am Switch 
Pro-Controller eingesteckt ist und docken Sie den 
Controller wieder an.

Die aktuelle Liste häufig gestellter Fragen finden 
Sie unter www.PowerA.com/Support/

SPANISH
INTRODUCCIÓN
El soporte de carga de mandos Joy-Con y Pro de la 
Nintendo Switch carga el mando Pro y 2 mandos 
Joy-Pro de la Nintendo Switch simultáneamente.

• Soporte de carga de mandos Joy-Con y Pro
• Adaptador de carga USB tipo C para el mando 
Pro de la Nintendo Switch
• Cable de alimentación USB de 90 cm

CONFIGURACIÓN
1) Coloca el soporte de carga sobre una superficie 
limpia y estable a una distancia inferior a 90 cm de 
la base de la Nintendo Switch.
2) Enchufa el cable de alimentación del soporte de 
carga en cualquier puerto USB disponible en la base 
de la Nintendo Switch. Los LED indicadores de carga 
parpadearán momentáneamente de color VERDE y 
luego de color ROJO para indicar que el soporte está 
ENCENDIDO.

CARGA DEL MANDO PRO
1A) Conecta el adaptador de carga USB tipo C al 
puerto USB-C en la parte superior del mando Pro de 
la Nintendo Switch, asegúrate de que se inserta por 
completo.
2A) Coloca el mando Pro en el soporte, asegúrate 
de que encaja en su sitio.
3A) El indicador LED de carga situado sobre el 
mando Pro se encenderá de color ROJO para indicar 
que se está produciendo la carga. Cuando haya 
finalizado el proceso de carga, el indicador LED se 
encenderá de color VERDE.

CARGA DE LOS MANDOS JOY-CON
1B) Alinea la parte inferior del riel del mando Joy-
Con con el canal situado en el lateral del soporte 
de carga.
2B) Desliza con suavidad el mando Joy-Con por 
completo en el soporte de carga.
3B) El indicador LED de carga junto al mando Joy-
Con se encenderá de color ROJO para indicar que 
se está produciendo la carga.
4B) Cuando haya finalizado el proceso de carga, 
el indicador LED se encenderá de color VERDE. 
Repite el proceso con el segundo mando Joy-Con 
en el otro lado.

PREGUNTAS FRECUENTES
P1. El soporte de carga está conectado a la base 
de la Switch, pero no carga los mandos.
R1. Comprueba que el adaptador de CA de la base 
de la Switch está conectado y enchufado a una 
toma de corriente.
R2. Desenchufa el cable de alimentación USB del 
soporte de carga.
R3. Asegúrate de que los mandos estén totalmente 
encajados. Para ello, sácalos y vuelve a encajarlos. 
R4. Si el mando Pro no se carga, asegúrate de que 
el adaptador de carga USB tipo C esté totalmente 
insertado en el puerto USB-C del mando Pro de la 
Switch y vuelve a encajar el mando.

Consulta la lista actualizada de preguntas 
frecuentes en PowerA.com/Support/

ITALIAN
INTRODUZIONE
Il dock di carica dei controller Joy-Con e Pro per 
Nintendo Switch può caricare contemporaneamente 
un controller Pro e due controller Joy-Con.

• Dock di carica controller Joy-Con e Pro
• Alimentatore USB-C per Pro Controller Nintendo 
Switch
• Cavo d’alimentazione USB (circa 90 cm)

CONFIGURAZIONE
1) Collocare il dock di carica su una superficie 
pulita e stabile a una distanza massima di 90 cm 
circa dal dock Nintendo Switch.
2) Inserire il cavo d’alimentazione del dock di 
carica in una porta USB disponibile sul dock 
Nintendo Switch. I LED di carica lampeggiano 
momentaneamente di luce VERDE e 
successivamente di luce ROSSA per indicare che il 
dock è alimentato.

CARICAMENTO DEL CONTROLLER PRO
1A) Collegare l’alimentatore USB-C alla porta 
USB-C sulla parte superiore del controller Pro per 
Nintendo Switch, verificando che sia perfettamente 
inserito.
2A) Posizionare il controller Pro sul dock, 
verificando che sia ben collegato.
3A) Il LED di carica sul controller Pro si accende 
di luce ROSSA a indicare che la ricarica è in corso. 
Quando la carica è completa il LED diventa VERDE.

CARICAMENTO DEI CONTROLLER JOY-CON
1B) Allineare la parte inferiore della guida del 
controller Joy-Con con la scanalatura presente sul 
lato del dock di carica.
2B) Far scorrere delicatamente il controller Joy-Con 
lungo tutta la scanalatura del dock di carica.
3B) Il LED di carica accanto al controller Joy-Con si 
accende di luce ROSSA a indicare che la ricarica è 
in corso. Quando la carica è completa il LED diventa 
VERDE.
4B) Ripetere con il secondo controller Joy-Con sul 
lato opposto.

DOMANDE FREQUENTI
D1. Il dock di ricarica è collegato al dock della 
consolle Switch ma non sta ricaricando i controller.
R1. Verificare che l’alimentatore CA del dock della 
consolle Switch sia collegato e inserito in una 
presa dell’impianto elettrico.
R2. Scollegare il cavo d’alimentazione USB del 
dock di ricarica e ricollegarlo.
R3. Per essere sicuri che i controller siano 
perfettamente alloggiati nel dock, scollegarli e 
ricollegarli. 
R4. Se il controller Pro non si ricarica, verificare 
che l’alimentatore di carica USB-C sia 
completamente inserito nella porta USB-C del 
controller Switch Pro e ricollegare il controller.

I quesiti ricorrenti (FAQ) aggiornati si trovano sul 
sito PowerA.com/Support/

PORTUGUESE
INTRODUÇÃO
A Base de carregamento de comandos Joy-Con e 
Pro da Nintendo Switch carrega o Comando Pro 
e 2 Comandos Joy-Con da Nintendo Switch em 
simultâneo.

• Base de carregamento de comandos Joy-Con 
e Pro
• Adaptador de carregamento USB tipo C para o 
Comando Pro da Nintendo Switch
• Cabo de alimentação USB de 90 cm

CONFIGURAR
1) Coloca a Base de carregamento em cima de uma 
superfície limpa e estável a menos de 90 cm da 
Base da Nintendo Switch.
2) Liga o cabo de alimentação da Base de 
carregamento a qualquer porta USB disponível na 
Base da Nintendo Switch. Os LEDs indicadores de 
carregamento piscam a VERDE por alguns instantes 
e depois a VERMELHO para indicar que a base está 
LIGADA.

CARREGAR O COMANDO PRO
1A) Liga o Adaptador de carregamento USB tipo C à 
porta USB-C no cimo do Comando Pro da Nintendo 
Switch, garantindo que fica completamente 
inserido.
2A) Coloca o Comando Pro na base, garantindo que 
fica encaixado no lugar.
3A) O LED indicador de carregamento acima do 
Comando Pro acende-se a VERMELHO para indicar 
que o carregamento está em curso. Quando o 
carregamento estiver concluído, o indicador LED 
fica VERDE.

CARREGAR OS COMANDOS JOY-CON
1B) Alinha o fundo da calha do Comando Joy-
Con com o canal na parte lateral da Base de 
carregamento.
2B) Com cuidado, desliza completamente o 
Comando Joy-Con pela Base de carregamento.
3B) O LED indicador de carregamento junto ao 
Joy-Con acende-se a VERMELHO para indicar que o 
carregamento está em curso.
4B) Quando o carregamento estiver concluído, o 
indicador LED fica VERDE. Repete com o segundo 
Comando Joy-Con do lado oposto.

PERGUNTAS FREQUENTES
P1. A Base de carregamento está ligada à Base 
da Switch, mas não está a carregar os meus 
comandos.
R1. Certifica-te de que o Adaptador de CA da 
Base da tua Switch está ligado e encaixado numa 
tomada elétrica.
R2. Desliga o Cabo de alimentação USB da Base de 
carregamento e volta a ligá-lo.
R3. Certifica-te de que os comandos estão 
completamente encaixados, removendo-os e 
voltando a encaixá-los. 
R4. Se o teu Comando Pro não estiver a carregar, 
certifica-te de que o Adaptador de carregamento 
USB tipo C está completamente inserido na 
porta USB-C no Comando Pro da Switch e volta a 
encaixar o comando.

Para consultar as Perguntas Frequentes atuais, 
visitar PowerA.com/Support/


